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Docket Control Center

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007-2927

RE:  Matrix Telecom, Inc. d/b/a Matrix Business Technologies

Dear Sir/Madame: T-03228A-09-0341

Enclosed for filing please find the original and thirteen (13) copies of the revised tariff pages for Arizona
CC Tariff No. 1 (Interexchange) submitted on behalf of Matrix Telecom, Inc. d/b/a Matrix Business
Technologies. The purpose of this filing is to increase the Return Check Charge. A copy of the Customer
Notice is enclosed for reference. The Company respectfully requests this revised tariff to become
effective on August 1, 2009.

The following pages are included with this filing:

1¥ Revised Page 1 Updates Check Sheet
1¥ Revised Page 89 Increases Return Check Charge

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided. Any questions you may have regarding this
filing may be directed to me at 407-740-3001 or via email to tforte@tminc.com. Thank you for your
assistance yith this matter.

Thomtas M. Forte
Consultant to Matrix Telecom, Inc. d/b/a Matrix Business Technologies
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CUSTOMER NOTICE

Effective with your August 2009 invoice the Returned Check Fee shall
increase to $25 for each returned check. Matrix Telecom has amended
its regulatory filings to reflect this change. To view a copy of
complete Terms and Conditions and/or rates associlated with your

service(s), please visit our website or call the customer service
number shown on this invoice.




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Arizona CC Tariff No. 1
; 1* Revised Page 1
Cancels Original Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE  REVISION PAGE  REVISION PAGE  REVISION
Title Original 31 Original 61 Original
1 1% Rev. * 32 Original 62 Original
2 Original 33 Original 63 Original
3 Original 34 Original 64 Original
4 Original 35 Original 65 Original
5 Original 36 Original 66 Original
6 Original 37 Original 67 Original
7 Original 38 Original 68 Original
8 Original 39 Original 69 Original
9 Original 40 Original 70 Original
10 Original 41 Original 71 Original
11 Original 42 Original 72 Original
12 Original 43 Original 73 Original
13 Original 44 Original 74 Original
14 Original 45 Original 75 Original
15 Original 46 Original 76 Original
16 Original 47 Original 77 Original
17 Original 48 Original 78 Original
18 Original 49 Original 79 Original
19 Original 50 Original 80 Original
20 Original 51 Original 81 Original
21 Original 52 Original 82 Original
22 Original 53 Original 83 Original
23 Original 54 Original 84 Original
24 Original 55 Original 85 Original
25 Original 56 Original 86 Original
26 Original 57 Original 87 Original
27 Original 58 Original 88 Original
28 Original 59 Original 89 1% Rev. *
29 Original 60 Original 90 Original
30 Original

* - indicates those pages included with this filing

Issued: July 1, 2009 Effective: August 1, 2009

Issued by: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 AZi0904




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Arizona CC Tariff No. 1
1¥ Revised Page 89
Cancels Original Page 89

SECTION 6 - RATES, (CONT’D.)

6.7 Payphone Use Surcharge
An undiscountable payphone use surcharge of $.35 shall apply to each coinless call which Matrix
Telecom, Inc. can identify as being placed from a domestic payphone by or to the Customer or its
permitted user. This includes, but is not limited to, calls placed with a Matrix Telecom, Inc.
calling card, collect calls and calls placed to 800 numbers. This charge is in addition to standard
tariffed usage charges and is for the use of the payphone instrument to access Matrix Telecom,
Inc.’s service.

6.8 Finance Charge and Late Fee
A finance charge in the amount of 1.5% monthly will be charged on any past due balances. In
addition, if the amount considered past due is greater than $6.00, a late fee in the amount of
$10.00 will also be applied.

6.9 Return Check Charges
A fee of $25.00 will be charged for each check returned. )

6.10  Reconnection Charge

A reconnection fee of $20.00 per occurrence is charged when service is re-established for
Customers who had been disconnected for non-payment.

6.11  Employee Concessions
Any employee of the Company in good standing may receive any of the Company’s services with
a $20.00 per month credit towards the monthly billing. In addition, the monthly Carrier Access
Fee will be waived for employees.

6.12  Local Exchange Carrier Billing Fee

Should billing be provided by the local exchange carrier on behalf of Matrix, a billing fee in the
amount of $1.50 per month will be added to a Customer’s bill.

Issued: July 1,2009 Effective: August 1, 2009

Issued by: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 AZ10904
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